
 
  

 
Questions? Call us at (800) 282-6733 

www.avispl.com 

VariQuest Poster Maker FAQs 
 
Q: My Poster Maker is not printing all the way across my poster. What’s going on? 
 
A: Be sure to close the lid on both ends of the Poster Maker or ProImage XL/XL3000 models.  These models are 
really long and it helps to use two hands when you close the lid – one on either end of the printer. Press down 
and make sure you hear both sides latch.  
 
Q: My Poster Maker is skipping and it looks like it’s printing every other line. Why? 
 
A: There are several things you’ll want to check. First, check to make sure your platen rubber (the long rubber 
strip you see in the front of your printer when you open the lid) isn’t dirty. Wipe it down with a damp cloth – no 
soap or alcohol, just water. Try printing again to see if that solved the problem. If not, try adding a small amount of 
pressure to the top of the printer as it is printing. If this solves your problem, your printer needs to come in to have 
the tension rods looked at.  
 
Q: I’m printing a poster and as it is coming out of the machine there are tons of tiny lines going 
horizontally through my text. What is that? 
 
A: Your print heads are dirty. Follow the instructions in the video for cleaning the print heads to solve this problem. 
If after you watch the video and cleaned the print heads, the lines do not disappear, your print head(s) may need 
to be replaced. 
 
Q: I’m printing a poster and as it is coming out of the machine there is a vertical line running down the 
poster. It’s not on my original that I am scanning, so why is it on my poster? 
 
A: There is probably something stuck on the scanner. Follow the instructions in the video for cleaning the scanner 
to solve this problem. If after you watch the video and cleaned the scanner, the line is still present, take a look at 
your platen rubber (the long rubber strip you see in the front of your printer when you open the lid). Clean it first 
with a damp cloth – no soap or alcohol, just water. Check to make sure the rubber is not warped or chipped. 
Those can cause lines, and you’ll want to replace your platen rubber. 
 
Q: I am working in the software on my computer and the software shuts down on me! Why won’t it let me 
finish? 
 
A: You need to be logged on as an administrator in order to use the software. The printer can only be accessed 
with an administrative password. Contact your IT department to get that set up or request a local administrator. 
Please make sure to tell your IT person that a power user will not do the trick.  
Also, make sure you loaded the software on either a Windows 2000 or XP (at least Service Pack 2) computer. 
Currently, those are the only two platforms that are supported by the Design Center Software. System 
requirements for the software are on the back of the software case.  


